
 

HOW TO SET UP MEDICAL ID 

ON YOUR IPHONE 

 
 

1. The latest update to IOS, now 
includes an app automatically 
called Health.  
You will need to 
find this icon on 
your phone. 

 
 
 

2. When you open this app, you will 
see your 
Dashboard 

 
 
 
 
 
 
 
 
 
 

3. Click on the bottom right corner 
that says 
“Medical ID”. 

 
 
 
 
 
 

 
4. Click on the word “EDIT” on the 

top right corner.  You can now 
enter data such as Date of Birth, 
Medical Conditions, Medications, 
Emergency Contact, etc.  It is also 
very important that you keep the 
button open (green) at the top 
where it says “Show When 
Locked” 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

5. When you have finished entering 
your data, click on “Done” on the 
top right corner, and exit the 
application. 
 



6. The best part is any Medical 
Responder or family member can 
access the Medical ID 
information even when an 
iPhone is locked.  They just need 
to click on the word “Emergency” 
on the bottom left corner of the 
lock screen.   
Once you click on it, the screen 
with the white background opens 
up.   
Click on the work  
“Medical ID” on the bottom left 
corner, and the person’s  
Medical ID information shows 
up. 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7. The only information that opens 
and is accessible to others, is the 
Medical ID page, not the rest of 
the information under the Health 
App such as the Dashboard and 
other Health Data. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
8. If you need further assistance, 

please reference the YouTube 
video by clicking here. 

 
 
This information has been provided 
as a service to the community by  
Rutherford County,  
North Carolina  
Emergency Medical Services. 
 
www.emsMEDICALid.com 

https://www.youtube.com/watch?v=vMFfcRKyU0E

